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Flash UP-Introduction 



Flash Up is the new Software that allows the updating management of the Eprom 
contents of the new generation Vending Machines and Payment Systems of Necta, 
sending directly the necessary programs from the PC to the devices through the Psion 
terminal, which is used as operative instrument. Thanks to the easy use of the Flash Up 
Program on Psion, it is possible to bring the Eprom of the different Machines up to date, 
without having the necessity to replace materially the same, as it happened before, giving 
at the same time more security, this using not particularly experienced technical operators 
too. 




Flash UP was purposely studied for the Updating of the Machines' programs and, if 
required, of the Boot's card, which is the basic Operating System of a device that can 
exceptionally need updating or replacement. 

This operation is really delicate and it is better to keep in mind that the boot sending to the 
cards will be activated by enabling the "Gold Version" and inserting a specific password. 
Flash Up consists of a module that is working on PC, which permits to organize and 
manage the sending of several Program's Files for each machine to the Psion Terminal, 
and of a Psion module that sends the Program's files to the different devices. Here follow 
the instructions that are necessary for a correct use of Flash UP. 

Flash UP Installation 

To install the Program it is sufficient to insert the Flash UP CD and wait for the automatic 
start of the installation program. It is possible to install Flash Up manually too, making a 
double click on "My Computer" and selecting the CD-ROM Unit, where the same CD is 
contained. Then, make a click with the right key of the mouse on the same Unit and select 
Open or Explore to visualize its contents. Afterwards, make a click with the mouse's right 
key on the same Unit and select Open or Explore to have its contents displayed. Now, 
make a double click on the "Flash UP" folder. So the files for the installation of Flash UP 
will be visualized. Then, carry a double click on the Setup.exe (Flash UP icon) out and 
confirm the requests that will be introduced automatically, to the end of the installation. 
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This manual procedure can be necessary too, if Flash UP will be furnished on the same 
CD, which contain other products as Flash and LabelLab. At the end of the Flash UP 
installation, after eventual restarts of the PC, if these are requested, it is necessary to 
proceed with the installation of Epoc Connect Lite, the Psion Communication System 
used for the files' transfer from the PC to the same Psion terminals. If this Software was 
already installed on the PC (it is required, for example, for the product Flash), obviously, it 
has not to be installed again, but it is possible to start to work directly with Flash UP. 

Epoc Connect Lite Installation 

It is possible to install this product always from the same CD-ROM, this is the 
communication system used by Flash UP for the connection with the Psion Terminals. To 
install Epoc Connect Lite carry the SETUP.EXE program out that is inside the \Econnect 
folder of the installation CD and then confirm all the requests or press Next where it will 
be necessary. At the end, with the icons already available, will be visualized on Desktop 
the "My Epoc Machine" icon too that will mean the successful installation of the product. 

Flash UP -Working Area 

The Flash Up Working Area consists of: a Title-bar, a Menu-bar, an Area of the 
Machines' and the Program's Files' Tree and an Area of the Program's Files 
contained in the Psion, where it is possible to select a Psion Directory (this is the Psion 
Memory Unit, which has to be used to memorize the Flash Up's Files) to work and, where 
it is possible to visualize the files that are already contained in the same Memory. 
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Moreover, there is an Area called "Memory Space" that shows some information relative 
to the Total Memory Space and to the Available Space on the same selected Psion's 
Memory Unit. There, it is possible to find the Total of the selected files' dimensions and 
the files which are still to send from the PC to the Psion too. Under this Area are the 
Commands push-buttons that permit to carry out the main operations, the same 
commands are available on "File Menu". At the end there's the Status-bar that displays 
the information about the communication between Psion and PC. 



Menus bar 

The Menus bar is composed of: File, Options and Help/Guide on line. 
File Menu 

Inside the File menu it is possible to find the following options: Add File, Send Files and 
Exit. 

Add File 

Every File is usable only on the machine it was projected for. After have selected the 
Device inside the "Machine Tree", selecting "Add File" (or clicking on the Command push- 
button with the same name), it will be possible to gain access to the Window "Select 
file. ..to add" (see the following picture) that will permit to select the Program's File, which 
is relative to the before selected machine and that has to be managed with Flash UP for 
the sending to the Psion. 
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After having selected the requested file and after having confirmed with "Open", the same 
file will be automatically transferred inside the Tree of the machine that was selected 
before, and it will appear already enabled (signed with the check) to be sent to the Psion. 
If during this operation will be selected a file, which doesn't belong to the relative device, 
but to another one, the program will automatically give an "Error Message", as the 
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following picture shows. 




If there's the necessity to disable for the sending the file added to the Tree, it will be 
sufficient to remove the "check" sign that is visualized near its name, making a mouse 
double click on the same one. 

At the end of the "Add File" operation, the imported File will appear inside the structure 
under the belonging Machine, as in the following picture. 
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Send Files 

This command is active only after the connection with the Psion Terminal (see at 
paragraph: Start and use of the Psion terminal) and it permits the sending to the Psion 
of the program Files of the "tree", which are enabled for the transfer by the check sign 
and that are not already on the selected terminal's memory. 
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Exit 

This command permits to quit from the Program. It corresponds with the command 
push- button on the down-right side of the Working Area. At the Exit from the program, if 
the Psion is connected, automatically it will leave the link mode. 

Options Menu 

This menu makes possible the selection of the kind of Language to set on the program, 
besides it permits to indicate the Communication Port and to enable the "Send the Flash 
UP Program too... " function. 

Language 

It makes possible to set the language to use on the PC and on the Psion too, selecting it 
amongst those available. To make effective the language's change on the PC it is 
necessary to select the favourite language from the list, then quit from the program and 
restart the same. To update the language on the Psion it is necessary to make almost 
one Sending of files to it, then at the end, quit from Flash UP and restart the same 
Program using the Applications Menu. 

Communication 

It permits to choose the serial Port for the Communication between the PC and the Psion; 
the serial port will have to be selected amongst those available on the relative list and then 
it will have to be activated clicking on "Enabled". The change of the port is possible only if 
the Psion terminal isn't connected and the communication is disabled. 

Send the Flash UP Program too... 

This Option allows the sending of the Flash UP program to the Psion, so to make it 
operative for the managing and the transfer of the Program's Files, which have to be sent 
to the machines and which are available inside the "Tree". 

This option is always automatically enabled after the Flash UP Setup, because, obviously, 
at the first link of the terminal with the PC, it will be necessary to send the same program 
too. Except particular requirements, we advise to maintain always enabled this option, 
because the program will anyway effectively send again only if it is necessary (for eventual 
Updating or reset Psion terminals, which have lost their contents), avoiding the useless 
extension of the transfer times. 

Menu PC Tools 

This menu allows to recall the other Softwares which have the same functions of Flash Up, 
to date up the Eprom of the available Vending machines or devices (N&W Machines, 
Conpas C, Zip Payment System) directly from the PC (serial port RS232), without the use 
of the Psion terminal as an intermediary instrument for the communication between the PC 
and the device. 
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Menu "|" 



It is the option that gains access to the Guide on line/Help and to the Information on Flash 
UP. 



Guide on line/Help 

With this option it is possible to receive information in detail relative to a specific argument 
or procedure for the operation concerning the program. 

Information about Flash UP 

This option allows the visualization of the information relative to the Program's Version, the 
general Data of the Producer of the same Software and to the Copyright laws. 



Machines and Program's Files Tree 



Here follows the visualization, through a Tree structure, of the Machines Families, grouped 
for typology. Inside each family it is possible to find the different Devices, which contain 
their own Program' Files: these files can be enabled or not for the sending to the Psion, 
and then from the Psion to the Machines, making a double click on every single name, so 
will appear or disappear the check sign. 
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Machine's Family/Typology: It is the usual group of the different Necta' Machines that is 
formed depending on the general characteristics (for the kind of product distributed) or for 
function (Payment Systems) of the devices. 
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Machine: it indicates the specific Vending Machine or the Payment System Device. 

Program' File: It is the file for the programming that contains the machine software and it 
is available on the structure under the machine name. Every enabled Program's file will be 
sent from the PC to the Psion, with the "Send files", and then it will be available on the 
terminal for the Machines updating. 

Area of the Program Files on Psion 



In this side of the window that will be activated after the link with the Psion, it is possible to 
find, after having selected the required memory unit of the terminal on the Psion Directory, 
all the Program' files, which are contained inside the same Unit, with the relative 
information in detail and it is possible to check the transfer status of the same files for 
dimension and quantity too. 
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Psion Directory 

In the Psion directory it is possible to select the Psion Memory Unit, with which is required 
to work. Flash UP permits to memorize the files addressed to the different machines on 
everyone of the terminal's unit (logically similar to the many disks of a PC). 
There's the possibility to choose amongst the different units, selecting the required one: 
"M:" is the RAM unit of the terminal, "A:" is the optional removable memory unit (SSD or 
PSRAM) positioned on the higher slot, and "B:" is the other optional removable memory 
unit (SSD or PSRAM) positioned in the belower slot. Obviously, for what concerns the A: 
and B: units, these can be used only if the disks SSD are inserted inside the relative slots. 
In case of necessity, it is possible to use at the same time more memories, this to have 
more space available for a larger number of program's Files to work. 
After the selection of the memory unit, it will be possible to visualize, on the belower area, 
the Program's Files, which are contained inside the same, besides the relative total 
capacity and the space still available. The SSD where resides Flash, eventually it is on the 
terminal in the A: slot, is not usable to archive the Flash UP files, because it isn't of 
PSRAM type, so it could become saturated. This is a memory of flash-eprom type that has 
to be formatted again before to be used once more, making at the end unusable the Flash 
program too. 



Program's Files 

Are all those files, which are related to the different machines and which are contained 
inside the Psion. Of these files are indicated many information as: name, dimension, date 
and time of the sending from the PC. It is better to keep in mind that during the connection 
with the Psion, it is possible to select a file on the window and then erase the same with 
the DEL key. 

NB: To disable on the Program's files Tree a file that is eventually on the terminal and so 
that is visualized on the list, doesn't mean to remove it from the connected Psion: the 
deletion has to be manually carried out with the procedure over described. 



Memory Space Information 

On this side are described some information about the Psion memory space, which was 
before selected from the Psion Directory. 

Total 

It is the total capacity, in the meaning of space, of the Psion memory unit selected 
amongst M:, A: and B:, for the Files transfer. 

Available 

It indicates the dimension of the selected memory (M:, A: or B:) that remains still free and 
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so that is usable. 



Selected 

It indicates the total of the dimensions of the selected files (so signed with the check and 
enabled for the sending to the Psion) that are contained inside Machines' and Program's 
files' Tree Area. 



NB: It is possible to visualize the dimension of every single file, inside the Machines' and 
Program's Files' Tree Area, simply positioning the cursor on the name of the required file. 
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For send 

It indicates the total of the files' dimensions, which are actually to send to the Psion, 
subtracting from all the files that are enabled for the sending (or better those signed with 
the check inside the area of the Machines' and Program's Files' Tree) those that were 
already sent to the selected unit of the terminal, actually those files that are visualized 
inside the area of the Program's Files of the Psion (see at "Psion Directory" paragraph). 
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Commands Push-buttons 



These push-buttons give the possibility to carry out the same operation "Add File", "Send 
Files" and "Exit", which are accessible from "File" Menu (see at "File Menu" paragraph) 
too. 



Indicator of the Psion Connection Status 

This indicator, with a circular form, positioned on the down-right side of the Status-Bar, 
shows the communication or not between the PC and the Psion. When the circle appears 
colored in red, the connection between the PC and the Psion is not active. Instead, when 
the same circle shows the green colour, it means that the link with the terminal is active 
and it is possible to operate. 



Start and use of the Psion terminal 



To be able to work with the Psion Terminals the Flash UP Software and the Epoc 
Connect Lite Communication System must have been installed and started correctly (see 
at "Flash UP Installation" and "Epoc Connect Lite Installation" paragraphs) and the Psion 
terminals must be ready to be initialised (therefore, fitted with a backup battery, battery 
pack or ordinary batteries). It is better to check the correct activation of the Serial Port to 
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use for the communication with the PC, setting it on Flash UP from the Options 
Menu/Communication/COM... /Enabled. 

To completely reset the Psion terminal (this operation has to be carried out only if there is 
an empty terminal, where no other applications reside) press the keys' combination 
SHIFT+PSION+CTRL+DEL and wait for the Psion logo visualization. This operation is 
accompanied by a long beep of the terminal. If on the terminal there are other applications 
that have not to get lost, to visualize the Psion logo it is necessary to quit from those 
applications and to restart the terminal pressing the PSION+CTRL+DEL keys 
combination. 

At this point press Psion+C (keep the Psion key pressed and then press C too) and M> 
will be displayed. The terminal is ready to be initialised by Flash UP. 
So start Flash UP on the PC and remember to control that the "Send Flash UP Program 
too..." function from the Options Menu will be enabled, this to allow the transfer of the 
Program from the PC to the Terminal. Then press the keys combination PSION + L and 
set the following parameters, depending on the kind of connection, cable or Docking 
Station, that has to be to used. 

If the Psion Docking Station is used connect its cable to the before selected serial port of 
the PC and connect the power supply. Position the terminal on the base, press Psion+L 
and, using the arrow keys, set Remote Link to ON, the Baud Rate to 19200 and Port to 
C. Press Enter on the terminal. 

On the other hand, if a Serial Cable is used to connect the terminal the procedure is 
identical: however, the parameters to set are Remote Link to ON, the Baud Rate to 
57600 and Port to A, then press Enter. 

Connect the Cable or the Psion Docking Station to the before selected serial Port of 
the PC that was chosen for the communication, then connect the power supply and set the 
following parameters, which change depending on the use of the Psion Docking Station or 
of the cable for the connection between PC and Psion. 

Press Enter key of the Psion and the Send Files Push Button of Flash Up on PC. Control 
that the connection signal (symbolized by two plugs that simulate the current's passage) 
down on the right side of the screen, near the watch of the PC. Moreover, the link is 
visualized by a green circular signal on the Status-bar of Flash UP too, while on the Psion 
onto the left side of the screen is displayed a moving arrow. 

It is possible to observe the progression of the Data Transfer's Percentage on the Status- 
bar of Flash UP on the PC too. 

After the complete initialising, remove the terminal from the base or disconnect the cable 
from the port, then quit from the program pressing Menu and choosing End Task. Press 
PSION+CTRL+DEL and wait for the Psion logo visualization. This operation is 
accompanied by a beep from the terminal. 

At this point press Enter and wait for some seconds to gain access to the initial 
Applications Menu, where should now appear the program Zanussi Flash UP too. 
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Select "Flash UP" and press Enter then wait some seconds to have the visualizaton of the 
screen of Flash UP below illustrated. 



Flash UP Uer 0.98 
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This side contains at "Device" a list of the machines, which are supported and it shows the 
name of a machine (example: Snakky) and the list of the Program's Files that are on the 
terminal and that are relative to the selected device too (Example: SNK 001. BIN). It is 
possible to slide the list of the machines available, taking position on "Device" and 
pressing the right or left arrows keys of the terminal, to select the required machine, then 
select the file that has to be sent using the up or down arrows keys. 
In case the Flash product was already used, it is easy to note that this Flash UP interface 
is the same of the Flash's, this to permit an easier use for the operators, without having the 
necessity of giving them further instruction. 

Like Flash, pressing the Menu key, it is possible to gain access to the available functions, 
which can be selected using the arrows keys and confirming with Enter. Now we'll give an 
explanation of the main options reported on the Menu list and indicated on the following 
picture. 
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Start: This is the main command in Flash UP: it permits, after the selection of a machine 
and of one of its relative file, to carry out the sending of the program to the required device. 
Then after having selected the Start command and pressed Enter, a message will appear 
that will ask to make the connection with the cable between Psion and Device. To avoid 
disturbs on the line, it is better to carry out exactly in this moment the connection. 
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PC Link: This function allows, after the connection of the cable (or of the Docking Station) 
between the PC and the Psion, to make the link start. Selecting it and confirming with 
Enter, the Connection will be indicated by a moving arrow, on a side of the terminal's 
screen and by the indicator coloured in green on the Status bar of Flash UP on the PC. 
To have on the Psion the possible updating of the Program's Version (Menu/Options/Send 
the Program Flash UP too) or the program's files that are enabled for the sending and not 
already available on the Psion selected Directory, it will be necessary to press the "Send 
Files" Command Push-button or to select the same option on the File Menu on PC. During 
the connection with the PC, the command "Start" will be not active because the port can 
be busy by the wiring for the connection with the same PC. 

Enable Gold Version: Selecting this command and confirming with Enter, it is possible, 
after the security Password insertion, to gain access for the sending of the Boot Files that 
are available only for some devices. As above mentioned, the transfer of the Boot's Files 
from the PC to the Psion happened using the same system of the others Program's Files, 
but in the passage from the Psion to the machine it is required a Password, this to ensure 
that the operation will be carried out by an experienced operator with the necessary 
competences. 

Exit: This option permits to quit from the Program. 



Pressing again the Menu key, while the connection with the PC is active, will appear the 
following situation: 
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Close Link PC: it allows to stop the connection with the PC, always confirming with Enter, 
and to turn back again to the main screen of Flash UP. 

Exit: it allows to quit from the program, confirming with enter too. 
Notes about the Psion terminals batteries 
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The Psion terminal is provided with two Batteries: a main one (that can be normal or 
rechargeable) and a secondary one called "of backup" (similar to the clock batteries). In 
presence of a charged and functioning backup battery (in these conditions the backup 
battery has a duration of many months), if the main batteries (rechargeable or not) will 
become flat, they don't give problems: it is sufficient to replace or recharge the main 
batteries to continue to operate normally. Although it is not indispensable for the normal 
functioning, we advise to install the backup battery, because it could avoid operating 
problems, which could need the operator's forced return to the base or the loss of the 
taken data too. 

On the contrary, without the backup battery, if the main batteries will become flat, the 
contents of the terminal's inside memory will get lost, making it unusable until a new 
connection with the PC (we refer to the next paragraph). 

Obviously, the "painless" replacement of the main batteries requests the presence of a 
backup battery, as the replacement of the backup battery needs that the normal batteries 
have to be present and operating. At the switching on of the terminal, the Psion displays 
messages, which inform about the not correct status of the batteries, as "Replace Backup 
Battery" or "Main Batteries are very low". 

To notice that, if the terminal will be left unused for many days with the main batteries flat, 
the backup battery will be constantly maintained in use and its duration will be shorter than 
the normal. 

The last note concerns the PSRAM or SSD memory card that permits to carry out the data 
backup, this one is provided with an its own inside battery too: we advise to left it always 
inside the terminal, because, otherwise, its battery will become flat more quickly. 

Further information about the batteries can however be found on Psion terminal handbook. 

What to do in case of problems with the Psion terminals: 

If during the normal activity you'll find a problem with the Psion terminals, in most cases it 
is sufficient to follow the under reported notes (depending on the condition in which you 
are) to restore the situation and not to lose the acquired data: otherwise, to operate in a 
wrong way, in these cases, could compromise the software functionality on the terminal 
and it could make obligatory the call to the Flash UP's Customers Service. 

a. The Psion terminal enters into an error condition: 

This error condition is indicated by a message from the operating system (for 
example, Error 55). In these cases press the Enter key to confirm the error box 
and wait for the display of the initial Psion logo: press again Enter and wait for the 
visualization of Applications menu. Afterwards return in Flash UP. 
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b. The Psion terminal is blocked and it doesn't respond to any commands 

In these cases it is necessary to press the CTRL+PSION+CANC keys: this 
carries out the restart (reset) of the terminal, without losing any data neither in 
terminal memory nor into SSD additional memory card/s inserted inside it. Wait, 
then, for the display of the Psion initial logo: press Enter and wait for the 
visualization of the Applications menu. Afterwards return in Flash UP. 

c. Main and/or backup battery flat 

In absence of a backup battery, the main batteries flat bring the contents loss of 
the terminal's inside memory: in these cases eventual files transferred from the 
PC will get lost, all the same, the Flash UP software on terminal could return 
again in function connecting again it to the same PC and making a link enabling 
from the Options Menu the function "Send the Flash UP program too...". This 
way, all the parameters for the programming will be transferred again to the 
terminal, making it operative one more time. 

The procedure that has to be observed is here reported, and it changes 
depending on the use of the Serial Cable or of the Psion Docking Station for 
the link. It has to be carried out when the terminal displays the initial Psion logo. 
To gain access in the "Commando Modus", press the combination 
Psion+C (holding the Psion key pressed, press the letter C too) and the 
letter M> will appear. The terminal is ready to be initialised by Flash UP. 
If you are provided with the Psion Docking Station , connect the cable to the 
selected terminal's serial port and link the feeder. Position the terminal on the 
sideboard and press the Psion+L combination and with the arrows set Remote 
Link to ON, the Baud Rate on 19200 and Port on C. Pressing Enter on terminal, 
a connection circular green signal must be visualized on the Status Bar of Flash 
UP on PC, while, on the left side of the same bar, it is possible to visualize the 
Data Transfer's Percentage in progress. 

If, instead, you use a Serial Cable for the link to the terminal, the serial port has 
to be the higher one, bearing the words RS232, the procedure is similar to the 
one over described: all the same, the parameters to set are Remote Link to ON, 
Baud Rate on 57600 and Port on A. After having connected the cable between 
the PC serial port and the terminal's one, press Enter. 

At the end of the initialisation will be displayed the Flash Up's logo: remove the 
terminal from the sideboard or disconnect the cable from the port , quit from 
the program pressing the Menu key and select Task End, then press the 
PSION+CTRL+DEL combination and wait for the visualization of the Psion logo. 
This operation is accompanied by a "beep" of the terminal. Now, pressing Enter, 
it is possible to enter, as usual, into the main menu and the terminal will contain 
the correct Files. 
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